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Capital Enuipment

Poviglio, 8th April 2020
Subject: HCE shut-down due to Covid-19

Dear Valued Customer,

We hope this communication finds you and your closest ones safe and healthy. As reported by the
international media, the Novel Covid-19 has spread beyond Italian borders, affecting all the countries and
heavily impacting on both our personal and professional lives.

First restriction in Italy started at the beginning of last month and, on March 13", the Italian Government
together with the unions, signed a 13 points protocol to guarantee safety conditions; we are proud to
inform you that these preventive measures had already been in place in HCE for two weeks.

Unfortunately, on March 22", the Italian Prime Minister decided for a complete lock down (with few
exceptions) of all the manufacturing activities in the entire Country until April 6" - now postponed to April
10" - but failed to provide clear indications on the next phase.

This stop had impacts on both production and shipments (Spare parts included).

Last April 6" we got the authorization to proceed with the deliveries of all the available goods; in addition,
we intend to restart our operations and activities on the April 14", a realistic date, however we cannot be
certain of further extensions of the State-imposed lock down or any additional restrictive measures.

_ We wish to reassure all our customers that HCE has employed all its best efforts in initially avoiding, and at
a later stage counteracting and remedying, the current unprecedented and unforeseeable circumstances.
Just as many other suppliers and as regards any inability td perform our obligations or orders, we find
ourselves compelled to declare a Force Majeure event, which shall not be understood as bemg limited to )
Italy on its own,

We count on you understand that the exceptional situation that we’re experiencing in HCE makes further
planning security complicated but please rest certain that, no matter what the restart date will be, we are
keeping active contact with our suppliers in order to reduce the impacts of this shut down for our valuable
customers as much as possible, and that we will keep providing transparent communication and doing all
that is in our power to support you in the best possible way.

Your contact persons will of course be available to support you at any time.

Kind regards duugndag fugnaag

LT /
Fabio D'Ami ?J —Q;J-(j
SO T (unmmngdion Wonsing)  (usamangRgn Ssznaiang)
VPO Hyva Group & HCE Managing Director \}M‘U'm'ﬁ'nafﬂgumm; Sn3unsHan Uﬁb‘ 5

H.C.E. s.r.l. Unico Socio
Via Einstein, 4 42028 Poviglio (RE) ltaly
Telefono +39 0522 408011
Fax 0522 408080 M RE 010111 - Reg. imprese n. 9632 Reggio Emilia

REA n. 147465 Reggio Emilia - Codice Fiscale / Partita IVA 00907570352
T.V.A. Intracomunitario IT 00907570352
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